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Forgot Your Password



It is important that you remember your 

password.

If you forget your password, 

click the Forgot Your Password? option. 



You will be directed to the following prompt, enter your User Name 
(Business ID AKA/Account Number)

Click Submit.



Once the email address has been entered, click Continue.  

You will receive an email with the following information:

Some of the temporary passwords will have many different characters. 

It is best to copy and paste the new temporary password.



Section One: enter the temporary password into the Current Password field; 

enter your new password in the New Password field;  and re-enter that new 

password in the Confirm New Password field. Click Change Password.  

Section 

One

Click Continue


